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TAXI SERVICES 
Grievance 

MR P.W. ANDREWS (Southern River) [9.18 am]:  My grievance is to the Minister for Planning and 
Infrastructure.  Before I start, I congratulate her on the efforts that she has made to improve taxi services in 
Western Australia.  She has certainly taken on the problems presented to her previously by the member for 
Joondalup and me outside the chamber.  I thank her for doing that.  However, there are still a number of 
problems.   

Despite the fact that there are some very good aspects to the taxi industry in Western Australia, one particular 
part of the industry that I believe is not working very well at all is multipurpose taxis.  I will also take this 
opportunity to talk about the taxi user subsidy scheme.  I am the chairman of the Taxi Customer Advisory 
Forum, a forum that tries to give a voice to people who actually use taxis as opposed to those who own plates, 
drivers and so on, who have access to the media and seem to be able to exert considerable control over the 
industry. 

Issues have been raised previously about multipurpose taxis.  The statistics have spoken for themselves in the 
past.  One statistic that really points to the difficulty faced by the people who have a great need for these vehicles 
is that in the first quarter of this year the demand for multipurpose taxis from people in wheelchairs went down, 
probably for the first time ever.  The simple reason is that many people who use those services have simply 
given up trying to rely on MPTs.  A number of problems have been identified to me.  For example, there is a 
regular meeting of a particular stroke association in the member for Joondalup�s electorate.  Even though those 
meetings are held every month, and even though the taxis are booked well in advance, many people continue to 
miss out on attending those meetings.  The effect of the decreased demand also means that one customer in every 
eight who use these taxis waits more than 45 minutes to be picked up.  Let us look at the effect of this on, say, 
the health system.  People who are supposedly going to hospital appointments arrive at least 45 minutes late, if 
not later.  They then miss that appointment, and they might have to come back the next day, when the problem is 
repeated.  It is not only the one in eight people who must wait for 45 minutes or more who is affected, but also a 
number of taxis do not arrive.  The figures are a bit rubbery.  A minimum of 10 per cent of jobs are not being 
fulfilled.  However, I put it to the minister that, on my estimation and from what I have read, probably closer to 
20 per cent of these jobs are not being fulfilled. 
There is absolutely no excuse for this, minister.  One specific case presented to me was that of a person who 
waited for two hours on one day before the taxi arrived.  That person had to go back to a similar place the next 
day, and the taxi that had been booked did not arrive at all.  Of course, we must ask ourselves what these MPT 
drivers are doing if they are not picking up people in wheelchairs.  What are they actually doing during that 
time?  I put it to the minister that a large number of people who drive MPTs need to take a good, hard look at 
whether they want to do that job and hold that plate.  Another example given to me was that of a person who 
waited for more than two hours after a dental appointment.  The taxi did not arrive.  This person had a problem 
with medication that should have been taken, and also problems with having to access a toilet.  On a personal 
level, it is an extreme inconvenience to these people, let alone to industry. 
The Australian Hotels Association and the Tourism Council WA back what we are trying to do.  What effect 
does it have on people who are trying to access leisure activities?  What effect does it have on people who are 
trying to have a night out or to go down to their local pub?  They have absolutely no opportunity to do that.  
From the point of view of medical appointments and also normal day-to-day life, people in wheelchairs are being 
very inconvenienced.  That is a very mild term.  It is much more than being inconvenienced, because they are 
simply not being picked up by these taxis.  People who have MPT plates are not doing their job.  I say to the 
minister that we need to look at that very carefully.  Unfortunately, some punitive action needs to be taken, 
because these people have been warned many times, and the problem is ongoing.  The minister perhaps has a 
better grasp of the statistics than do I, because she receives the information on a continuing basis.  However, I 
have talked to the people who are affected, and it is an absolute disgrace that this is going on in Western 
Australia. 
I will run out of time, but I will quickly put on record, and follow up with the minister, details regarding access 
to the taxi user subsidy scheme by people who are receiving hospital treatment.  Many people who go into 
hospital would like to access this scheme.  It is an expensive scheme to run; there is no doubt about that 
whatsoever.  That is why the criteria are fairly and reasonably applied.  However, I also ask the minister to 
reconsider the criteria for people who access hospital services on a regular basis but are unable to access the 
scheme, and who suffer after their treatment and find public transport very difficult to use.  The example I give is 
the 1 400 people who require dialysis treatment.  I have with me some quotes from people who, having 
completed their dialysis treatment, probably need to catch a taxi home.  According to my notes, one person wrote 
to me -  
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I was sitting at a bus station waiting to catch the bus home to Bentley from my dialysis treatment at 
RPH when I broke out in a cold sweat and passed out on the seat and collapsed.  Fortunately a woman 
nearby saw me and called for an ambulance to take me back to RPH. 

Unfortunately, an eight-minute grievance is very short.  I would like to come back to this issue at some other 
stage.  The minister is doing a very good job trying to whip the taxi industry into shape.  If the minister could 
please focus her attention again on MPTs, the whole community would be most grateful. 
MS A.J.G. MacTIERNAN (Armadale - Minister for Planning and Infrastructure) [9.25 am]:  I thank the 
member for his grievance.  I continue to be very concerned about the performance of the MPT sector of the 
industry.  We have made many concessions to the industry to address its concerns.  We introduced the buyback 
scheme at its request, and we have now completed the buyback of some 33 plates, which was designed to reduce 
the costs in the industry.  We have introduced lease plates at $100 a week, which is certainly much cheaper than 
any rate that was previously available.  We have introduced an $8 500 capital subsidy for new vehicles.  The 
state now bears the cost of fitting out the vehicles so that they can carry a wheelchair.  We have introduced a $5 
wheelchair job diesel subsidy, and we are now looking at whether we can expand that to make it a more general 
subsidy to encourage those operators to do the wheelchair jobs.  We have also changed the arrangements with 
the taxi dispatch services.  Both companies are now capable of retaining and administering wheelchair taxi jobs.  
Certainly, I have some figures from Swan Taxis with me today that show that at least with Swan Taxis, there is 
an improvement in the performance of about one-third of the fleet in the number of jobs that are being covered, 
and there is also a very substantial improvement in the waiting times.  However, that is not reflected across the 
industry generally. 
Today, we will be taking some very serious measures against the substantial number of MPT operators who are 
still not fulfilling their requirements.  There are some absolutely fantastic MPT operators who are doing in 
excess of 200 wheelchair jobs a month.  The legal requirement is that these operators must do 60 wheelchair jobs 
a month.  More than half the fleet does that very regularly, and in fact exceeds it.  Unfortunately, there is a group 
of up to 40 operators who one would say are recalcitrant.  Obviously, they are completely unprepared to meet 
that requirement.  We have been regularly issuing them with infringement notices.  We won an important case in 
court last week.  They have been contesting these infringement notices on a raft of administrative procedural 
matters, trying to take procedural points.  However, we won an important case last week.  Today, we are sending 
letters to a number of these taxi operators asking them to show cause why we should not revoke their taxi 
licences.  There has been a systematic failure - indeed, there has been contempt - to meet the requirements.  We 
are not talking about people who occasionally do not reach the required number of jobs and who perhaps do 50 
jobs rather than 60; we are talking about people who, for month after month, have done either zero or less than 
10 jobs.  It is an extraordinary failure, and a seemingly complete indifference to the conditions under which they 
got those plates.  They are lease plate operators.  They pay $100 a week, rather than $250 to work as a general 
taxi operator.  It seems that about 40 of the 91 multipurpose taxi operators are effectively paying for the cheap 
plates but are doing the job of conventional taxi plate operators and are not undertaking their responsibilities.  
That is not acceptable.  Today letters will be sent to these operators asking them to show cause why their plates 
should not be revoked. 
The government will continue to push the issue.  We recognise that there must be carrots and sticks.  I have 
spoken about the number of measures that the government has put in place.  We have gone to extraordinary 
lengths to try to deal with this issue.  We are offering cadetships to MPT operators.  We have provided 
exemptions for those operators who are prepared to sign up to do 100 jobs or more a month.  We are saying that 
they do not have to operate during the peak periods of Friday and Saturday nights so that they can be available 
during the day at weekends.  We have embraced every reasonable measure that has been put to us, and we will 
continue to look at ways in which we can improve issues for the legitimate drivers in the industry so that those 
jobs are covered.  I will talk to the taxi dispatch services, and the government may need to bring more legislation 
before Parliament, so that the TDSs can make it clear that the drivers who do not meet their obligations for the 
month can be directed at any time to pick up wheelchair jobs.  It is simply not acceptable that nearly a third of 
the wheelchair taxi fleet may be completely flouting the conditions under which those operators were granted the 
taxi plates.  Everyone in this chamber will accept that that is a total denial of the rights of handicapped people. 
The member�s stories about the taxi subsidy scheme concern me.  I am certainly prepared to look at the issue of 
patients such as those requiring dialysis who have to frequently attend treatment.  However, I think we should 
take up that issue another day. 
 


